





acquire a system that is constantly
updated and stores information
across our departments. When we
are working on projects that require
knowledge and input from several
departments, GoPro automatically
updates information on project par-
ticipants and new participants as
they join the project. This means we
no longer have to check our own
small databases or call round to find
contacts. We share contact informa-
tion across the organisation so that
everyone can see which people are
relevant in which situations. This
has already saved us an incredible
amount of time.”

Knowledge and efficient staff

All'in all, GoPro search functions
have made it easier to find relevant
information for HNG and Naturgas
Midt-Nord’s staff. It saves time when
the system manages documents
and when knowledge is now shared
automatically and efficiently across

the merged departments.

The advantage of the system is also
that most of the workforce already
feels at home with the system.
Everyone is familiar with IBM’s Lotus
Notes, and GoPro is built on the
same system, which has meant that
it has been much easier to migrate to

the new system.

The solution has had a significant
impact on the day-to-day work of
the energy companies’ workforce
and their ability to supply facts and
information to collaborative partners,

suppliers and authorities.

Finn Morsing

GoPro is fully tested and is tailored

to company needs

“We have experienced a truly
positive dialogue throughout, both
with GoPro and with EDB Gruppen
consultants, who possess extensive
knowledge of and experience with
GoPro implementation. GoPro and
EDB Gruppen have maintained ongo-
ing dialogue. They really know how
to exploit each other’s knowledge,”

assesses Finn Morsing.

Tina Nicoline Wolf is happy to talk ER
about collaboration during the imple- HG

EDB GRUPPEN

Adding value to business

mentation phase of the ESDH system.
“GoPro’s program is both stable and
fully tested, and extremely flexible in o
terms of customisation, which natu- GOPI’O
rally has made it easier for us to help

HNG and Naturgas Midt-Nord with

implementation”.
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