
Law enforcement agencies have 
selected GoPro as the integrated 
case and document management 
system that completely answers 
their requirements. With GoPro 
they greatly improved control 
over the correspondence and 
documentation and overview of 
processes ensuring compliance to 
laws and regulations.

 
Systematic document processing  
and tracking  
 
Built-in monitoring and reporting  
 
Safe and dynamic access controls 
 
Centrallised administration and 
configuration of the system 
 
Unified categorisation and joint processes 
 
Step-by-step workflow support  
 
Support for custom resource structures  
 
Diferent level of security  of information  
 
Confidentiality of solutoins and processes 
 

Successfully tracking procedures  
and documentation 
 
Law enforcement agencies handle an 
enormous amount of documents at 
any given moment. The documents 
concern requests or cases that need to be 
processed accurately.  All these documents 
have to be accessible at all times to the 
responsible officers and employees. GoPro 
offers a unified system for cases and 
documents, which increases the efficiency 
in communication, electronically, between 
employees in different departments and 
offices and between the law enforcement 
agencies, Ministries of Justice and other 
institutions. 

Increase level of service

One of GoPros’ advantages as a system 
is that it can be used to monitor service, 
compliance and performance in 
connection with the FoIA.  It provides 
contact tracking and workflow devices 
for managing requests, search tools that 
search existing electronic data and direct 
interaction with Electronic Documents and 
Records Management (EDRM) systems. 
These features make the system highly 
efficient as well as easy to use. GoPro can 
highlight problem areas, compile statistics, 
audit reports, manage appeals and retrieve 
information on different requests and cases. 
The solution is also a simple and effective 
way to convey information to the public 
using the Internet. 

A turnkey solution for business administration 

Law Enforcement & Justice

Metropolitan Police
The Metropolitan Police Service  use the powerful 

GoPro solution to manage the workflow and 

the complete electronic records, management 

support. GoPro is an essential tool for MET to ensure 

compliance to FoIA

Founded in 1829, the Metropolitan Police Service is 

famed around the world and has a unique place in  

the history of policing. 

Icelandic State Police 
At the Icelandic State Police, GoPro is used for state 

criminal case handling and document management, 

for example, management for prosecution, 

correspondence with other justice departments or 

law enforcement agencies.

 

The position of National Commissioner of Police  

was created on 1 July 1997 when the new Police Act, 

No. 90/1996, entered into force, abolishing the State  

Criminal Investigation Police

The Icelandic Ministry of Justice
The Icelandic Ministry of Justice have deployment 

GoPro, a centralized case- and document management 

system for the ministry.  All cases within the ministry 

are handled through GoPro case management giving 

the staff centralized access to all information, ensuring 

quality and efficiency in all case handling.

The main role of the Ministry of Justice is to uphold law 

and order and ensure that civil rights are respected.
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