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Legal issues

Disclaimer

This documentation is provided for reference purposes only. While ef-
forts were made to verify the completeness and accuracy of the informa-
tion contained in this documentation, this documentation is provided “as is”
without any warranty whatsoever and to the maximum extent permitted,
GoPro Ltd. disclaims all implied warranties, including without limitation
the implied warranties of merchantability, noninfringement and fitness
for a particular purpose, with respect to the same. GoPro Ltd. shall
not be responsible for any damages, including without limitation, direct,
indirect, consequential or incidental damages, arising out of the use of,
or otherwise related to, this documentation or any other documentation.
Notwithstanding anything to the contrary, nothing contained in this doc-
umentation or any other documentation is intended to, nor shall have the
effect of, creating any warranties or representations from GoPro Ltd.
(or its suppliers or licensors), or altering the terms and conditions of
the applicable license agreement governing the use of this software.

Copyright

c© Copyright 2000-2006
GoPro Ltd.
All Rights Reserved

List of trademarks

Domino, Notes, and Notes/FX are trademarks Lotus, Lotus Notes, LotusScript, NotesSQL,
NotesView, 1-2-3, Organizer, SmartIcons, and SmartSuite are registered trademarks of
Lotus Development Corporation. All other trademarks are the property of their respective
owners.
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1 About GoPro Case Scanning Module

1.1 What is the Scanning module?

The GoPro Case Scanning module is a part of the GoPro Professional product line. The
Scanning module is an add-on to GoPro Case which provides the following functionality:

• Enables scanning directly from within GoPro Case, using ScanSoft Paperport or
Spicer.

• Enables import of attachments.

• Provides the possibility to edit attachements that have been imported.

1.2 Where to find the latest Information

The latest information about GoPro Case Scanning Module and the GoPro Professional
product line, including all documentation can be found at the GoPro Ltd. website (www.gopro.net).
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2 Things you need to know

2.1 Requirements

2.1.1 Server

Server requirements according to the GoPro Case Professional Server requirements.

2.1.2 Client

Notes client requirements according to the GoPro Case Professional Client requirements.

2.2 Installation and setup

See GoPro Case Scanning Module Installation Instructions. For further information about
installation refer to the GoPro Ltd. website at www.gopro.net
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3 Migration

3.1 Migrating from version 4.x.x to 4.2.x

3.1.1 New Trash view

When an incoming document containing attachments stored in the GDM store is marked
for deletion, the update agent running each night syncronizes the marked for deletion flag
over to the GDM store document. This results in the GDM store document being moved
to the new Trash view in the GDM store database.

To create the new Trash view you need to update the design of the GDM store database:

• Go to the module settings for the Scanning Module from within the GoPro Constants
document

• Perform the action ’Create GDM store database’.

Note! This action will only update the design of the existing GDM store database.
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4 What’s new?

4.1 Version 4.2.0 build 20060324

E-Mailing attachments from incoming documents

When e-mailing attachments from incoming documents using the action ’Attachment... —
send as email’ it is now possible to deselect attachments that are not be sent.
(T2005-0895)

Email from Incoming documents with no attachments.

When trying to send email from an incoming document that had no attachments, no dialog
appeared and no email was sent. This has now been fixed. When the action ’Attachment...
— Send as email’ is used with an incoming document that has no attachments, the user is
prompted to send the email anyway.
(T2005-2202)

Hiding action when the body field is locked

The action ’Action — Attach file’ is now hidden when the body field is locked. If the body
field is locked it should not be possible to add an attachment to the document or the
related gdm store document.
T2005-0574

Translation fixed

Fixed a translation in a dialog prompting when opening incoming documents with gdm
store objects.
T2006-0061

Copies of Incoming documents including GDM Store objects

Support has been added to the incoming documents to keep track of copied documents.
When an incoming document is copied and the original is then deleted, the gdm store
objects are not marked for deletion in the gdm store database until all copies of the incoming
documents have been deleted.
T2006-0092

Fix: Scanning button disappearing

Fixed a problem where the scanning button disappeared when a sender had been selected
for the incoming document.
T2006-0084
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4.2 Version 4.2.0 build 20051125

New trash view in the GDM store database

When an incoming document containing attachments stored in the GDM store is marked
for deletion, the update agent running each night syncronizes the marked for deletion flag
over to the GDM store document which then will be moved to the new Trash view in the
GDM store database. To update the design of the GDM store database, go to the module
settings for the Scanning Module from within the GoPro Constants document and use
the action ’Create GDM store database’. This action will only update the design of the
existing GDM store database.
(T2003-0816)

Send as email dialog improved

The user interface of the send as email dialog has been improved since some users did not
click on the standard ”To:” text in order to select the recipients (the same behaviour as
within Notes email documents).
(T2005-0418)

Scanning with Paperport

A new option has been added to the module settings for the Scanning Module. It is
now possible to select ’Paperport’ as a scanning method instead of just the ’Paperport
scandirect’ option. This helps users to scan multiple documents without being prompted
to continue after every page like it is with the scandirect option. After scanning multiple
documents with the Paperport client, simply drag the scanned object to the Send2GoPro
link to add it to the incoming document requesting the scan.
T2005-0277

LNDI Support

Support for launching old LNDI documents has been added to the Scanning Module.
T2005-0346

”[Scanner]” role for changing attachment.

The restriction to have the ”[Scanner]” role in order to change attachment with associated
application has been removed. Now, this action is available to all users.
T2005-0411
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Default values for exclude list.

When configuring the module settings for the Scanning Module, the default values for the
exclude list are now set to be ’DOC, XLS, PPT’.
(T2005-2099)

Access to GDM documents within older GDM databases

When an attachment registered to be stored in GDM is not found using the server and
database location from the module settings configuration, the original location saved within
the Incoming document itself will be used as an alternative search. This helps users to
launch objects that are stored in another/older location than currently configured.
(T2005-2181)

Critical fix: Deletion of archived Incoming documents

When an incoming document, containing an attachment in the GDM store was archived
the incoming document as such was moved to the trash bin of GoPro. When running
the administrative action within the trash bin to remove documents from the trash bin,
the linked attachments in GDM were also removed. This has been addressed and the
attachment will not be deleted.
(T2005-1278)

Fix: Performance improvement

The runtime of the update agent running within the GDM database has been decreased
and its performance improved.
T2005-0356

Fix: Sent information in email header

When an email is sent with the ’Send as email’ action from the incoming document,
the email document saved as response to the incoming document now shows the sent
information correctly. (Date sent and the sender)
T2005-0477

Fix: Email forward using GDM attachments

When using the standard GoPro email forward action from within an Incoming document,
all objects/attachments stored in a GDM store as well as those attachments stored within
the Incoming document itself are copied into the forwarding email document. In earlier
versions, only the attachments currently in the incoming document were forwarded.
(T2005-0327)
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Fix: Attachment names in incoming documents.

When adding a new attachment to an incoming document already containing an attach-
ment, the attachment names displayed in the document sometimes did not show the name
of the new attachment immediately. This has been fixed.
(T2005-0509)

4.3 Version 4.1.2 build 20050412

Fix: Sending attachments of an incoming document as email

The action ”Attachment-Send as email” which sends all related attachments of an incoming
document as email was not working properly, resulting in a ”Type mismatch” error being
displayed under certain circumstances. This has been fixed.
(T2005-1020)

4.4 Version 4.1.2 build 20050318

Fix: MS Office documents containing spaces within the filename
not opening

When trying to open MS Office attachments stored within a GDM document they did not
open correctly if their filename contained one or more spaces. This has been fixed.
T2005-0125

Fix: ”Attachment-send as email” action now sends all attach-
ments

When using the filter mechanism of the Scanning Module, allowing some file types to
remain within the incoming documents for searching purposes, a side effect was that the
action ”Attachment-Send as email” only sent the attachments that were stored within the
GDM database, not the attachments stored within the incoming document. This has been
fixed so that all attachments, both from the incoming document as well as the underlying
GDM document are now sent.
(T2005-0415)

Fix: Local replicas not finding the correct GDM Store database.

When using a local replica of GoPro and adding an attachment in an incoming document,
the Scanning Module will now search for the GDM database configured in the constants
document of the user.
T2005-0114
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4.5 Version 4.1.2 build 20050128

Multiple attachments - Selecting which attachment to open

When an incoming document contains multiple attachments a GDM document containing
all the attachments was previously opened when clicking on the GDM Object icon. This
behaviour has been changed in order to maintain the user’s context so that instead of
opening the GDM document a small menu is displayed with the list of attachments allowing
the user to select which attachment to launch.
T2004-0004

Focus set to the launched object

Previously when launching attachments from the incoming document the application show-
ing the object did not override the focus of the Notes client. Since the next logical user
step after launching an attachment is to view it this behaviour has been changed so that
the application showing the object will now get the focus.
T2004-0009

About dialog updated

The About Scanning Module dialog has been changed to meet the GoPro standards
(T2004-2212)

Delayed notification prompt

In a usage scenario when an incoming document is created, recipients of a notification
are selected and then the scanning button is pressed (instead of adding the recipients
of a notification after the scanning process), the user will now be prompted to send the
notifications when finally leaving the document after the scanning process (instead of being
asked to send the notifications when starting the scanning process).
(T2004-3032)

Send attachment as email

When clicking on the GDM icon within an incoming document a menu pops up allowing
a number of actions to be taken. Such as opening a chosen attachment , opening the
GDM document itself (the document actually containing the attachment within the GDM
database) as well as send the attachments as email, resulting in the same behaviour as
clicking on the ”Attachments/Send as email” action in the menubar.
(T2005-0326)
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Customization: Increased support to Scanning Module by GoPro
APIs

The option of calling a GoPro Document Management routine when saving Incoming
documents containing attachments has been added to the GoPro API calls. If the GoPro
Case Scanning Module is installed (as of version 4.1.2 of the Scanning Module as well as
version 4.1.2 of the kernel), all configured attachments will be copied to the GDM database,
storing the attachments outside of GoPro.
(T2004-3372)

Fix: An error when sending gdm object as email

In some rare cases, when sending a gdm object as email, an error occured and the email
could not be sent. This has been fixed.
(T2004-0015)

4.6 Version 4.1.0 build 20040616

License issues for GDM

Note that the scanning module is a GoPro Document Management product and needs a
valid GDM license for the scanning module to work properly. Both an essential as well as
a professional license can be optained.
(T2004-0280)

Fix: Error in Change action

Error that occured when using an action to change a gdm object in an incoming document
has been fixed.
T2004-0291

4.7 Version 4.0.2 build 20031219

Dialogs according to the GoPro Case Professional standard

The dialogs have been updated to the GoPro Case Professional dialog standard
(T2003-1896)
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4.8 Version 4.0.0 build 20031030

Module settings defined from within the GoPro Case constants
document

Module settings are now defined from within the GoPro Case constants document. This
module will appear in the Modules tab of the GoPro Case constants document and from
there it is possible to adjust the module settings.
(T2003-0980)

Upgrading from GoPro Object Store to GoPro Case Scanning
Module

GoPro Case Scanning Module is mostly backward compatible with the old GoPro Object
Store. Please refer to the installation information available when upgrading.
(T2003-0985)

License issues and GoPro Document Management

Since the GoPro Case Scanning Module is a part of the GoPro Document Management
product line, a prerequisite for installing GoPro Case Scanning Module is the installation
of the GoPro Document Management Module. That module adds a license document to
the GoPro Case constants view which allows the licensing of either the Professional or
Essential versioning of GoPro Document Management.
(T2003-1026)

Removing attachment as well when deleting documents from Go-
Pro Case

When removing documents from the trash view of GoPro Case through the delete docu-
ments action, linked attachments in the storage database will be removed as well.
(T2002-0401)

New user interface

All elements of the previously known Object Store changed according to the new GoPro
Professional standard.
(T2003-0696)

ScanSoft PaperPort support

The professional version of the module includes support for PaperPort from Scansoft.
(T2003-0721)
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Attachments inserted into the incoming document

By using the appropriate actions of the incoming document, attachments can be imported
into the document and automatically be transferred to the storage database.
(T2003-0724)

Include/exclude list

In order to make PDFs, Word documents, Excel documents, text files etc. searchable di-
rectly from within GoPro Case an option has been added to include/exclude file extensions
from the process. If the include option is used, only the registered file extensions will be
transferred into the storage database whereas if the exclude option is used all but those
registered will be transferred (i.e. if everything except for .doc files should be transferred
into the storage database then the exclude option should be selected and the .doc extension
registered).
(T2003-0725)

Scanner role needed for those using the scanning options

When the Scanner is activated some new options become available in the incoming docu-
ment.
(T2003-0745)

Sending attachments from GoPro Case by email

A new option has been added to the incoming document - Send as email. This option
allows the user to write and send an email including the attachment without creating a
second copy of the attachment inside GoPro Case.
(T2003-0752)

Edit option for ScanSoft PaperPort

When pressed, PaperPort is launched and the previously scanned document can be edited,
i.e. to add in a missing page when creating multipage .tif files.
(T2003-1072)

Send2GoPro support

When Send2GoPro is used to import attachments into GoPro Case, these attachments will
go directly into the store database of the module.
(T2003-1129)
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